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NEWS LETTER - MAY 2007

New Products

New Owvelo Sulte For Casement Windews

As you are aware we have been supplying the Ovolo sashes in our chamfered frames
for casement windows for some months. Due to increasing demand we are to
introduce the complete Eurocell Ovolo Logik 70mm suite for white casement
windows. The Ovolo suite offers an attractive alternative to the chamfered range of
casement windows. This fully sculptured suite will be available from mid-June 2007
although we are taking orders now! The Ovolo suite will be supplied with only the
decorative Ovolo bead. The Ovolo suite will be available with a surcharge of 5%
over our normal chamfered prices.

New Casement Sash Gaskslt

Due to the design of the previous casement sash co-extruded gasket there had been
issues with getting sufficient compression when fitting dummy sashes etc. As a result
of representations to Eurocell the gasket has been redesigned to a deeper, softer gasket
which now offers considerably more compression, thus affording greatly enhanced
sealing.

New Casement Minges

In line with our continuing drive to improve the products we supply we are pleased to
inform you that we can now offer an additional casement hinge. The new heavy-duty
casement hinge allows casements to have a maximum width of one meter wide
instead of the existing 650mm. The new hinge will be additional to our existing
Egress hinge and is to be priced at £15 net. A release date for the new hinge is
awaited from our suppliers.
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Services

Stancdards

BFRC

In our last Newsletter we announced that Weathershield Windows Limited had been
assessed by the BFRC for the glazing units we supply. We have been accredited for
the supply of units with C, D and E Ratings. However, our E Rated units meet the
standard required of D Rated units so the minimum rated units we supply is a D Rated
unit.

ISO 9001:2000

We are pleased to confirm that our ISO 9001:2000 accreditation has been renewed by
BBA after our recent audit. The continuation of this accreditation is measure of
confidence in the quality of our manufacture and management of the Company.

Oreler Ferms

As many of you are aware we accept orders on customer order forms. Whilst many
customers use a formal order form, some customers use a more informal method of
recording orders — site notes, back of cigarette packets etc.! The use of the informal
method of recording orders increases the possibility of errors occurring and can lead
for the wrong products being fabricated, which in turn, causes extra expense and
effort experienced by everyone involved. It is requested that, where-ever possible the
Weathershield Order Form be used for every order placed. A copy is attached to this
Newsletter but more are available at any time on request, by post, email or fax.

Oreler Comfirmaticns

We pride ourselves on the accuracy of every order. To achieve this we have an
internal checking system to ensure the orders we process are correct. We have also
adopted and external checking system through the Order Confirmation process. This
process is adopted to ensure that orders placed are totally correct in every aspect
before fabrication begins. The Confirmation process allows for last minute changes
by customers and ensures that we have interpreted customers’ orders correctly. All
customers are urged to examine thoroughly the faxed Order Acknowledgements in the
Confirmation process to ensure all aspects are correct. This will prevent the costly
waste of manufacturing incorrect products.
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